Pickaway County Family and Children First Council
Dispute Resolution

Category A:  Dispute between Child’s Parents/Custodians and the County Council

Purpose:  The local dispute process shall be used to resolve disputes between a child’s parents or custodians and the county council regarding service coordination.  A parent or custodian who disagrees with a decision rendered by a county council regarding services for a child may initiate the dispute resolution process established in the county Service Coordination Mechanism.  In addition, children and families eligible for Help Me Grow, but not eligible for Part C Early Intervention service, may file a compliant through the county council’s dispute resolution process.  

Parents or custodians shall use existing local agency grievance procedures to address disputes not involving service coordination.  The dispute resolution process is in addition to and does not replace other right(s) or procedure that parents or custodians may have under other sections of the Ohio Revised Code.

The following steps outline this component of the dispute resolution process:

1.  The Coordinator is designated as the liaison for the receipt of complaints regarding service coordination.

Pickaway County Family and Children First Council

Attn:  Coordinator

P.O. Box 610 Island Road

Circleville OH 43113

614-989-9642

2.  Parents or custodians shall be informed of their right to use the dispute resolution process.

a) Those parents or custodians who are denied access to the service coordination process at the point of referral will be informed of their right to use the dispute resolution process and will be provided a written copy of the Council’s dispute resolution process.

b) During intake, parents or custodians will be informed of their right to use the dispute resolution process and will be provided a written copy of the Council’s dispute resolution process.  

c) Any member of the service coordination team or any member of council who receives a complaint from a parent or custodian regarding service coordination will inform the complainant of their right to use the Council’s dispute resolution process and provide the complainant with the contact information for filing a complaint.

d) The Coordinator will provide a copy of the dispute resolution process the parent or custodian filing a complaint.

3.  The Coordinator will notify the council chair and administrative agent of the complaint within seven (7) calendar days.

4.  Each agency represented on a county council that is providing services or funding for services that are the subject of the dispute resolution process initiated by a parent or custodian must continue to provide those services and the funding for those services during the dispute resolution process.

5.  The Council will investigate the complaint.  The assigned individuals will not have a direct interest in the matter.  In the event that a member of the Council has a direct interest in the matter, the Council Chairperson will appoint another member of the Council to serve in that person’s place.

6.  The investigation of the complaint will include at least the following:

a) Conducting an on-site investigation as deemed necessary;

b) Interviewing the parent or custodian and giving the parent or custodian the opportunity to submit additional information, in writing:

c) Interviewing relevant providers and giving providers an opportunity to submit additional information, in writing;

d) Reviewing all relevant information and making a decision.

7.  The Council will issue a written decision to the parent or custodian within sixty (60) calendar days from receipt of the complaint.  Situations determined to be an emergency by the Council will be addressed within thirty (30) calendar days.  The written decision will address each allegation and include finding of facts and conclusions and the reasons for the Council’s decisions.

8.  When the provision of service or funding cannot be resolved through the designated dispute resolution process, the final arbitrator will be the presiding juvenile court judge.  The Coordinator will assist the parent or custodian in filing the case with the juvenile court within seven (7) days of the failed dispute resolution process.  The Coordinator will assist the family in providing assessment and treatment information for the court.

Category B:  Dispute Resolution Related to Part C Early Intervention Services

Purpose:  Ohio Department of Health (ODH), as the lead agency, shall establish procedural safeguards that are consistent with Part C regulations.  ODH, in partnership with the state and county family and children first councils, is responsible for assuring effective implementation of these procedural safeguards by each state or local agency or a private agency in the state that is involved in the provision of Part C services.  Each county shall develop and maintain a resolution process for complaints, which shall be consistent with Part C.  The following steps outline this component of the dispute resolution process:

1.  An individual or an organization may file a complaint with the Highland County Family and Children First Council regarding the provision of early intervention services within the county.  The Coordinator is designated as the liaison for the receipt of complaints.  Contact information:

Pickaway County Family and Children First Council

Attn:  Coordinator

P.O. Box 610 Island Road

Circleville OH 43113

614-989-9642

2.  The Coordinator will notify ODH (Bureau of Early Intervention Services) of the complaint in writing (via email or US mail or fax) within seven (7) calendar days of receipt of the complaint.

3.  The Coordinator will provide a copy of the procedural safeguards to the individual registering the complaint.  

4.  The Coordinator will explain the options available for dispute resolution, which include:

· Filing a complaint with the county council;

· Filing a complaint with ODH;

· Requesting mediation;

· Requesting an administrative hearing with ODH;

· Filing a complaint with the provider of Part C service, if the provider has a resolution process for complaints.

5.  Unless the state or other agencies and parents of a child otherwise agree, the child and family must continue to receive appropriate Part C services currently being provided, during the resolution of disputes arising under Part C.  If the complaint involves the initiation of one or more services under this part, the child and family must receive those services that are not in dispute.

6.  The Council will investigate the complaint.  The assigned individuals will not have a direct interest in the matter.  In the event that a member of the Council has a direct interest in the matter, the Council Chairperson will appoint another member of the Council to serve in that person’s place.

7.  The investigation of the complaint will include at least the following:

· Conducting an on-site investigation as determined necessary;

· Interviewing the complainant and giving the complainant the opportunity to submit additional information, either orally or in writing;

· Interviewing relevant providers and giving providers an opportunity to submit additional information, either orally or in writing;

· Reviewing all relevant information and making a decision.

8.  The Council will issue a written decision to the complainant within thirty (30) calendar days from receipt of the complaint.  The written decision must address each allegation and include finding of facts and conclusions and the reasons for the Council’s decision.  A copy of the decision will also be provided to ODH.**

9.  The Coordinator will ensure that corrective actions are implemented within 45 days or sooner of the written final decision if there was a violation.

* If the provider has a resolution process for complaints, the provider of Part C service must notify ODH and the county council of the complaint in writing (via email or US mail or fax) within seven (7) calendar days of the receipt of the complaint.  The provider of Part C services must issue a written decision to the complainant, the county council, and ODH within thirty (30) calendar days from receipt of the complaint.

** If ODH receives notice that a complaint regarding Part C services was filed with the county council or a provider, ODH will monitor the resolution process to assure that the complaint is

